Division of Mental Retardation Services
Quality Assurance Survey Performance Ratings

FY 08/09
. . . . Domain 7. Domain 9. Domain 10.
Dzr;a:zsl. ?:dr;:/?g;;' Domain 3. Dg?;zltr;4' Domain 5 (:Dr?;::;a:r;g;j Relationships| Domain 8. Provider Administrative QA
Service Provider Region Type of Service Date ) Safety and ' ' L and Opportunities| Capabilities | Authority and | Performance
and Planning and . Respect and| Health | Decision . . . .
Eligibility | Implementation Security Dignity Making Communlt.y USIAN1S énd . FlnanC|a_I_ Rating
Membership Qualifications | Accountability
Allied Behavioral Services |East Behavioral 7/23/08 NA PC SC SC NA SC NA NA PC SC Proficient
Appalachian Behavior Exceptional
Support, Inc. East Behavioral 8/11/08 NA SC SC SC NA SC NA NA SC SC Performance
Behavioral Advising & Exceptional
Consulting East Behavioral 8/27/08 NA SC SC SC NA SC NA NA PC SC Performance
Exceptional
Bunt, Jeanette Middle |Behavioral 7/11/08 NA SC SC SC NA SC NA NA SC SC Performance
C. S. Patterson Training
and Habilitation Center West Day-Residential, Personal Assistance 8/26/08 NA SC PC SC PC SC SC PC MC SC Fair
Communication Therapies |Middle |Therapy 7/25/08 NA PC SC SC NA SC NA NA PC SC Proficient
Comprehensive Counseling
Network West Day-Residential, Personal Assistance 8/22/08 NA PC PC SC SC SC SC SC MC MC Fair
Cumberland Community
Options Middle |Day-Residential 8/15/08 NA PC MC SC MC PC PC SC MC SC Fair
Dawn of Hope, Inc. East Day-Residential, Personal Assistance, Nursing 8/28/08 NA PC PC SC MC SC SC SC PC SC Fair
East/ Exceptional
Dynamic Dietetics, Inc. Middle |Therapy 7/23/08 NA SC SC SC NA SC NA NA SC SC Performance
Ebi Care Middle |Day-Residential, Personal Assistance 8/1/08 NA PC PC PC MC SC SC PC PC MC Fair
Exceptional
Elldee, Inc. Middle |Personal Assistance 8/20/08 NA SC SC SC SC SC NA NA SC SC Performance
Focus on Function, Inc. East Therapy 8/20/08 NA PC SC SC NA SC NA NA SC PC Proficient
Helping Hands Home Significant
Assistance East Personal Assistance 8/7/08 NA MC MC SC PC SC NA NA MC PC Concerns
Independent Opportunities,
Inc. Middle |Day-Residential, Personal Assistance 8/22/08 NA PC PC SC SC SC SC SC SC PC Proficient
Jones-McCormack, Michele|West Therapy 8/29/08 NA SC PC SC NA SC NA NA MC SC Fair
Lacefield Enterprises, Inc. |Middle |Therapy 8/15/08 NA PC SC SC NA PC NA NA SC SC Proficient
Lend A Hand Supported Exceptional
Living Middle |Day-Residential 7/30/08 NA SC SC SC SC SC SC SC SC SC Performance
M-Power, Inc. West Behavioral 8/12/08 NA PC PC SC NA SC NA NA MC SC Fair
NIA Association Middle |Day-Residential, Personal Assistance 7/18/08 NA PC SC SC PC SC SC SC SC SC Proficient
Nicholas Matters, Inc. West Day-Residential 8/15/08 NA SC PC SC PC SC SC SC PC PC Proficient

SC= Substantial Compliance
PC= Partial Compliance
MC= Minimal Compliance
NC= Noncompliance
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Exceptional
Oden, Glenda West Therapy 7/21/08 NA SC SC PC NA NA NA NA SC SC Performance
Significant
Omni Visions, Inc. East Day-Residential, Personal Assistance, Nursing 8/7/08 NA MC MC PC PC SC SC PC MC PC Concerns
Exceptional
Pink Coyote, Inc. East Day-Residential 8/22/08 NA SC SC SC SC SC SC SC SC SC Performance
Exceptional
Quiality Living Middle |Day-Residential 8/7/08 NA SC SC SC SC SC SC SC SC SC Performance
Exceptional
Quality Therapy Services |West Therapy 8/8/08 NA SC SC SC NA SC NA NA PC SC Performance
Reaching Visions Today Middle |Day-Residential 8/28/08 NA PC MC PC PC PC SC SC PC PC Fair
Rutherford County Adult
Activity Center Middle |Day-Residential, Personal Assistance 8/27/08 NA PC PC SC SC SC SC SC PC MC Fair
Exceptional
Sertoma Center East Day-Residential 8/28/08 NA SC SC SC SC SC SC SC PC SC Performance
Tennessee Family
Solutions Middle |Day-Residential, Behavioral 8/6/08 NA PC PC SC PC SC SC SC SC SC Proficient
Vision Coordination Exceptional
Services East Independent Support Coordination 8/13/08 SC SC SC NA NA NA NA NA SC SC Performance
Warm Hearts Care Middle |Day-Residential, Personal Assistance, Nursing 7/18/08 NA PC PC SC PC PC SC SC MC MC Fair
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